Get Help Buying Food While Schools Are Closed
You are receiving this from the New Jersey Department of Human Services because your child(ren) participated in
the free/reduced lunch school program. Because schools are closed, the money on this card will help pay for
additional food costs, under a program called Pandemic-EBT.
You will need the P-EBT card number and the birth date of the oldest child participating in the program when you call to activate.
Enter 0000 when prompted for the last 4 digits of the Social Security Number. Then set a new four-digit pin number.
For more details on Pandemic-EBT and your benefits card, visit NJSSNAP.gov.
This institution is an equal opportunity provider.
New Jersey Department of Human Services = Division of Family Development

HERE IS YOUR P-EBT CARD

P-EBT is for children that receive free or reduced meals in Schools,
to provide extra Food Benefits during the school year 2019-2020 for COVID-19.

Food Benefits: You may use your P-EBT Card attached below at participating SNAP authorized retailers nationwide:
Important!

« If you lose or damage your card, call Customer Service for
a replacement card.

If you are receiving a replacement card:

* You may not need to select a new Personal Identification
Number (PIN); your current PIN may carry over to this
replacement.

* You can change your current PIN anytime by calling
Customer Service.

If this is your first P-EBT Card:

* You must activate and select a Personal Identification
Number (PIN) before you can use your card.

» To select your Personal Identification Number (PIN) call
Customer Service at the phone number on the back of your DO NOT THROW THIS CARD AWAY!
card. It is the only way to get your benefits!
* If you lose of damage your card, call Customer Service for

a replacement card.
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Keep these instructions for your records
HOW TO USE YOUR P-EBT CARD

+ Activate your card by selecting your

PIN prior to going shopping (see insert

for PIN instructions)

 Before you shop, always check your
balance.

* Choose EBT on the Pint-of-Sale
(POS) machine.

» Swipe your EBT Card through the
Point-of-Sale (POS) terminal.

» Enter your Personal Identification
Number (PIN) on the keypad. The
terminal will show ****,

* Press the OK or ENTER key.
* The cashier enters the purchase
amount and it shows the EBT amount

on the Point-of-Sale (POS) machine.

* If correct, press the YES key.

» The cashier will hand you your
receipt; make sure the information on
the receipt is correct.

» Keep this receipt so you will know
your new balance the next time you
shop.

This foreign language translation is provided by the Jersey City Department of Health and Human Services to assist Jersey City’s P-EBT
recipients. This translation is not provided by the New Jersey Department of Human Services, which administers P-EBT and issued these
instructions in English and Spanish. For questions about P-EBT call 800-997-3333.
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This foreign language translation is provided by the Jersey City Department of Health and Human Services to assist Jersey City’s P-EBT
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instructions in English and Spanish. For questions about P-EBT call 800-997-3333.
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This foreign language translation is provided by the Jersey City Department of Health and Human Services to assist Jersey City’s P-EBT
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instructions in English and Spanish. For questions about P-EBT call 800-997-3333.
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This foreign language translation is provided by the Jersey City Department of Health and Human Services to assist Jersey City’s P-EBT
recipients. This translation is not provided by the New Jersey Department of Human Services, which administers P-EBT and issued these
instructions in English and Spanish. For questions about P-EBT call 800-997-3333.
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This foreign language translation is provided by the Jersey City Department of Health and Human Services to assist Jersey City’s P-EBT
recipients. This translation is not provided by the New Jersey Department of Human Services, which administers P-EBT and issued these
instructions in English and Spanish. For questions about P-EBT call 800-997-3333.
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ESTA ES SU TARJETA de P-EBT

P-EBT es para nifios que reciben comida gratuita o reducida en las escuelas, para proporcionar
beneficios alimenticios adicionales durante el afio escolar 2019-2020 para COVID-19

Beneficios Alimentarios: Usted puede utilizar su tarjeta de P-EBT adjunta mas abajo en las
tiendas minoristas participantes de SNAP en todo el pais:

Si esta recibiendo una tarjeta de reemplazo:

Es posible que no necesite seleccionar un nuevo
Numero de Identificacion Personal (PIN); su PIN
actual puede transferirse a esta tarjeta de reemplazo.

*  Puede cambiar su PIN actual en cualquier momento
llamando a Servicio al Cliente.

jimportante!

- Si pierde o dafia su tarjeta, llame al Servicio al Cliente .
para obtener una tarjeta de reemplazo.

Si esta es su primera tarjeta de P-EBT:

* Debe activar y seleccionar un Numero de Identificacion
Personal (PIN) antes de poder utilizar su tarjeta.

+ Para seleccionar su Numero de identificacion personal
(PIN), llame a Servicio al cliente al nimero de teléfono
que se encuentra en el reverso de su tarjeta.

+ Sipierde o dafia su tarjeta, llame a Servicio al Cliente
para obtener una tarjeta de reemplazo.

iNO DESECHE ESTA TARJETA!!

iEs la Gnica forma de recibir sus beneficios!

Mantenga estas instrucciones para sus archivos

COMO USAR SU TARJETA P-EBT

* Active su tarjeta seleccionando su
PIN antes de ir de compras
(consulte el inserto para obtener
instrucciones sobre el PIN)

* Antes de comprar, siempre verifique
su saldo.

- Elija EBT en la maquina de punto de
venta (POS).

- Pase su tarjeta EBT a través del
terminal de punto de venta (POS).

* Ingrese su NUmero de identificacion

personal (PIN) en el teclado. La
terminal mostrara ****,

« Presione la tecla OK o ENTER.

- El cajero ingresa el monto de su

compra y muestra el monto EBT en
la maquina del Punto de Venta
(POS).

- Si es correcto, presione la tecla Si.

* El cajero le entregara su recibo;

asegurese de que la informacion en
el recibo sea correcta.

- Guarde este recibo para que sepa

su nuevo saldo la préxima vez que
compre.

Spanish Instructions provided by NJ Department of Human Services




